Terms and Conditions

By engaging to book a session at JAMPACK Studio, you confirm that you have read,
fully understand and agree to be bound by the following terms and conditions.

1. Payment

a. A 50% advance deposit is required for your booking reservation to be confirmed.
b. Cancellation made at least 72 hours in advance to your session will receive a
refund.

c. No-shows and cancellations with fewer than a 72 hour prior notice will not receive
a refund of deposit.

d. There will be no refunds made should a reschedule be made that is followed by a
cancellation.

e. JAMPACK Studio reserves right to refuse reservations at its sole discretion.

2. Rental Duration

a. Your session begins promptly at the designated booking start time and ends
promptly at the designated booking end time. JAMPACK Studio does not guarantee
studio availability beyond end of booked slot.

b. Studio clean-up must be completed at the end of your session. You will return the
studio to the original state and position.

c. Overtime will be calculated in increments of 30 minutes beyond booking end-time
of your session when you are either still using, packing up, cleaning and returning
the studio to its original state and position.

3. Usage of Behind The Scenes Photos and Videos

a. JAMPACK Studio reserves the right to use any behind-the-scenes photos and
videos arising from the usage of our studio(s) for its own portfolio and publicity
purposes, unless otherwise agreed upon.

4. Smoking

a. Smoking is allowed outside the building only.

b. If evidence of smoking to include scent exists within JAMPACK Studio’s premises,
a $250 cleaning fee will be assessed to you.

5. Damages

a. You are responsible for any damage or theft to JAMPACK Studio’s property or
equipment that occurs during your session.

b. You agree to pay reasonable repair costs to bring damaged equipment back to
working condition.

d. Any item within the JAMPACK Studio inventory found missing after the rental
period will result in replacement cost being assessed to you.



